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COMM 10 MIDTERM EXAM GUIDE

TOTAL POINTS = 45
Short answer questions = 29 points
Essay questions = 16 points

General information on the exam

e We do not ask for numbers, statistics, or names.

e No blue books are necessary; we provide all the paper you will need.

e The midterm exam will last the whole class period and will be held in the usual
lecture hall.

e There are no “magic words” that you need to memorize. There are different ways to
say the same thing. But, you must be clear, accurate, and precise.

e Forcign students may bring bi-lingual paper dictionarics. No electronic dictionaries
are allowed. Please remove all personal notes. We will carefully examine each
dictionary during the exam.

29 SHORT ANSWER QUESTIONS (1 POINT EACH)

Three or four short answer questions will be from “Communication Studies as a Social
Science.” One question will come from “The Medium Is the Message” piece by Tannen.
There will also be one question from each of the following found on the class web site:
“Perceived Privateness and other Concepts,” “The Self Concept,” “Self-disclosure,” “The
Interpersonal Imperative and Social Needs,” “Beliefs, Attitudes, and Values,” *Small
Group Communication,” "Three Stages of an Interpersonal Communication Act,"
“Digital media,” and “Books.” The remainder of the short answer questions will come

from lecture.

Answers can be from one word to a few sentences, depending on the question. For short
answer questions you do not need to use complete sentences.

If you need more space, you may continue on the back. If you do use the back, please be
sure to include the relevant question number.

Partial credit is possible (half points).

Some tips for short answer questions:

e Save time by not re-writing the question in your answer. |

¢ Recad the questions carefully. Often students will answer a different question from the
one we have asked. Give an answer that exactly corresponds to what the question
calls for. If we ask you to “define and give an example of,” you must do both or you

4



will not get full credit. Likewise, if we ask for an example and you give a definition,
you will not get credit. So, READ THE QUESTIONS CAREFULLY.

e Be clear and precise. Very often after the midterm, when a student looks at a question
for which he or she has received no credit, he or she will say, “but I knew it!” We can
only give you the point when you give us a clear and accurate answer.

e When asked for examples, you may use ones given by Suman, ones from the
readings, or you can come up with your own. It does not matter where the examples
come from, as long as they are correct.

¥

o

Examples of short answer questions:

s

1. Distinguish message content from message treatment and give an example of each.
2. Define and give an example of relative language.

3. Define and give an example of an emblem.

4. What does it mean for a scientific finding to be reliable? (CSSS reading)

5. Define and give an example of a submissive display.

2 ESSAYS (8 POINTS EACH)

One essay will be on the Tannen book. This typically entails discussing her main thesis
and several of the major concepts presented in the book. The other essay will be on
lecture material.

Some tips for essays:

Create a little outline for yourself at the top of the essay and don’t forget to check it to
make sure you have included everything in the essay.

Devote one paragraph to each concept. This will help make your essay orderly and also
make it easier for you to check that you have covered cverything. For example, for a “the
ten stages of relationships” essay, the stages themselves would be presented in ten
paragraphs, one for cach stage.

Please use clear, simple handwriting. If we cannot read it, we cannot give you credit.

Limit yourself to the topic presented. No credit will be given for information on other
topics.

We reward detail, specificity, and thoroughness.
Be sure to illustrate each concept in an essay with an example. Make sure those
examples directly relate to the content of the prompt and directly deal with any scenario

that the question provides.

Sample essay question:




Thurston and Shimako were both jurors in the trial of a man accused of aggravated
assault. As a result of listening to the testimonies of all the witnesses and the lawyers’
arguments, they formed opinions of the case. When the jurors began deliberation,
Thurston and Shimako presented two completely different views of the case. Both
were amazed that the other could perceive the case so differently. When asked what
stood out to them in the trial and what they were basing their opinions on, Thurston
and Shimako cited different pieces of evidence and testimony. The other jurors
remarked that it was like they saw two different cases. Using what you know about
the “factors within ourselves” influencing selection in perception, explain how
Thurston and Shimako could have two completely different views of the same case.
Make sure to provide examples of each factor.



This is a follow-up to the Hare and the Hatter message.
ANSWER THE QUESTIONS CLEARLY AND PRECISELY.

There are no “magic words” that you need to memorize. There are different ways to say
the same thing. There are different ways to give a correct answer. But, you must be clear,
accurate, and precise.

Let us elaborate on this point, which is the same one made by the Hatter and the Hare.

Let us take a classic short answer question asked on a previous midterm. Then we can
examine some actual answers given by students, seeing which got credit and which did
not, and why.

Suman says: “One type of nonverbal communication is ‘kinesics.” This is anything and
everything to do with the body as a means of communication. I want to present to you
several subtypes of kinesics. One is the ‘emblem.” Emblems are body movements directly
translatable into a word or phrase. For example, the OK sign, the peace sign, the ‘shame
on you’ sign, the ‘fuck you’ sign.” I illustrate each of these with my hands. I give some
more examples. I then go on to talk about how emblems are culturally variable and give
about ten examples of how the same body movement means different things in different
countries. I say a few more things, but you get the idea. ..

So the question on the exam was:
Define and give an example of an emblem.

Let us look at a variety (9) of correct answers. Here we can see that there are many
ways to give an acceptable answer that gets full credit.

1. “Emblems are gestures/movements that are directly translatable into a word or phrase,
such as flipping the bird (middle finger) for ‘fuck you’ or the thumb and pointer finger
forming an O for ‘OK.™

2. “body movements translatable into a word or phrase like thumbs up for ‘way to go™

3. “a form of kinesics, a body movement or gesture that can be translated directly into a
word or phrase like a peace sign”

4. “a kinesic form of non-verbal comm. Where a body movement has a specific verbal
association, ex. holding up two figures is an emblem meaning pcace™

5. “A type of kinesic non-verbal communication that is directly translatable to words.
Putting a hand in somebody’s face is a sign to stop.”

6. “a body action that stands for a word or expression—thumbs up for good going”




‘made with the body or its parts that symbolizes a word or words, ex. the peace

body movement that can be directly translated into words. Putting your hand into a
ith the thumb pointing up means ‘good job.™”

~ 9. A physical body display that represents a word or phrase. For example, hand-to-
- mouth hungry gesture.”

So we see that there are many ways to correctly answer this question. Now let us look at
some (9) incorrect answers.

1. “A type of nonverbal way to communicate. For example, the hand motion for shame
on you.”

The definition is way too vague. There are a good number of nonverbal ways to
communicate. Here you must pinpoint this one type, which the student has not done. The
example could be more complete. It would be best to describe the hand movement and
say that this means “shame on you.” But here we would probably give the student a half
point for the example.

2. “When words can be a problem and a word can give off different meanings or
emotions. An example is love.”
This student is way off base on all counts. Zero.

3. “nonverbal communication of kinesics that uses the body to communicate—ex. Hi 'm
Andy and Andy means horny in Australia”

All kinesics are nonverbal communication that uses the body to communicate. You must
distinguish emblems from the other types (illustrators, regulators, adaptors, etc.). So the
definition is vague and incomplete. The example is simply wrong. Zero.

4. “visuals that define you as a person to an observer—a wedding ring is an emblem that
says you are married”

No. An emblem is a body movement. Wrong on both counts (definition and example).
Zero.

5. “an expression or other form of gesture to accompany what’s being communicated™
No. Emblems can stand alone. The “accompany” aspect refers to an illustrator, not an
emblem. No mention in any way is made of body movements that are translatable into a
word of phrase. And no example is given. Zero.

6. “nonverbal motion done by the body to communicate something—ex. peace sign, OK,
the bird”

The definition is too vague. Again, there is no sense that an emblem is a body motion that
can translate into a word or phrase. And again, this vague definition could apply to the
other types of kinesics. We would give this one a half point for the examples.




with political slogans or favorite movies”

The definition is vary vague and could apply to many different types of nonverbal
- communication. The example is way off. Zero.

AR £

8. “a form of nonverbal communication (kinesics) where a

body movement is used as a
~ nonverbal translation”

This is vague and its meaning is unclear. What does “is used as a nonverbal translation
mean? And there is no example. Zero.

9. “something that an individual displays that represents a be'lief_ they want
communicated. An example is a cross that represents the belief in Christianity.
Wrong on both counts. Zero.
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